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Streamline Your Scheduling:
Empower Your Customers to Book Their 
Own Appointments with Calendly.

K E Y  B E NEF IT S :

1.	 Reduce Staff Interactions:     	
	 Customers can schedule anytime, even when 	
	 your office is closed. 

2.	Enahanced Customer Service: 	
	 Use an online calendar and scheduling tool 	
	 to allow customers easy access to your Sales 	
	 Rep’s availability.

3.	 Decrease No-Shows and Cancellations: 	
	 Provide full transparency to customers, 	

	 reducing missed appointments. 

4.	 Improve Customer Experience: 	
	 Eliminate wait times and offer a 	
	 seamless scheduling experience.

K E Y  I NTEG R AT I O N  FE ATU R ES:

1.	 Automated Appointmenet Scheduling: 	
	 Calendly pushes sales appointments and assigns 	
	 them to the appropriate Sales Rep.

2.	Round Robin Assignment: 	
	 Set priority levels for Sales Reps to ensure 	
	 balanced and efficient appointment distribution.

More Integration Details Here

SET- U P  I N S TRUC T I O N S 

To enable the Calendly integration within your 
Improveit360 account, please email our support team at 
Support@improveit360.com
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https://i360lightning.zendesk.com/hc/en-us/articles/25191651205527-Calendly-Integration-Overview

